Application for Return of Assets

(Written by Bithumb administrator)

Person in charge
Channel for the request
Date
(Written by the following applicant)
Name Birthdate
E-mail Mobile
Membership
O retention O withdrawal
retention
[] Digital Asset
Return Assets
[] KRW
Return address
(Check appendix format)
(Digital Asset)
Return Digital ] ETH
asset (KRW) * Please write return address on the appendix format.
[0 Commitments
1. The return address and account are your own account.
2. This account return is not relevant to money laundering.

* ] pledge to the above statement.

I agree O I do not agree O

[0 Notes

1.  Bithumb has no responsibility for the money sent to another address by entering the
return address incorrectly.

2. Digital assets that are unlisted in the Bithumb exchange or ended trade support may not
be returned.

3. When returning, computer network fee may occur.

4. If you do not have a domestic finance account, Korean won assets are returned as

digital assets converted by Bithumb’s closing price on a submission date.(Etherium)

* [ have checked all of the above notes.



I agree O [ do not agree O

[J Consent to Collection and Use of Personal Information (required)

Information to be collected Reason for collection Retention period

Name, birthdate, mobile
phone number, email,
account number to get
return, wallet address to get 5 years after membership
Return assets .
return, copy of ID card (1 of withdrawal

the following: ID card,

Driver’s license, Passport),

attached picture with ID card

* Masking Notice: Attached picture with ID card and copy of ID card’s personal information except

Name and Birthdate should be masked (concealed)

* You have a right disagree to the Consent to Collection and Use of Personal Information. If you

disagree, you may not get assets returned.
I agree O I do not agree I
O Consent to collection and use of attorney's information

Consent to Collection and Use of Personal Information (required)

Information to be collected Reason for collection Retention period

If the residential registration

number needs to be written ) .
) Delegation of authority for )
in the letter of attorney, you ) 5 years after membership
corporate rights and asset ]
need the Consent to withdrawal
. . return
collection and use of unique

identification information.

* Masking Notice: Attached picture with ID card and copy of ID card’s personal information except

Name and Birthdate should be masked (concealed)

* You have a right disagree to the Consent to Collection and Use of Personal Information. If you

disagree, you may not get assets returned.

[ agree O I do not agree O



Year Month Day

Applicant : (Signature)

* submission documents

1. Application for Return of Assets

2. Non-contact ID card (ID card when visiting an offline customer center)

3. ID card

4. Copy of bank book (when returning Korean won assets)

5. Return target digital assets and return address format (when returning

Individual digital assets)

6. Membership information screen of exchange to get return (when
returning digital assets)

7. Wallet address screen of exchange to get return (when returning digital
assets)

1. Application for Return of Assets

2. CEO's non-contact ID card ((ID card when visiting an offline customer
center)
CEO's ID card

4. Copy of bank book (when returning Korean won assets)
Return target digital assets and return address format (when returning
digital assets)

6. Membership information screen of exchange to get return (when
returning digital assets)

Corporaion 7. Wallet address screen of exchange to get return (when returning digital

assets)

8. Original copies of corporate seal certificate and corporate registration
issued within 3 months

9. Copy of Business Registration Certificate

10. List of Shareholders

11. Power of attorney with corporate seal (required when visited by attorney)

12. Attorney's non-contact ID card (ID card for visiting an offline customer
center)

13. Attorney's proof of employment (required when visited by attorney)




